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Building trust is key

Need in-between actors / intermediaries –

NGOs, social workers, people they trust

Mapping in advance with potential entities

On site visits (face to face)
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• Bill optimization

• Energy efficiency kit

• House auditing

Residential blocks in Nazaret neighborhood
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• Check type of market & tariff: free market or 

regulated, price/kw

• Eligibility for Social Bonus: 40% - 80% Bill discount 

depending on social and economic features

• Adequate hired electrical power

• Additional charges (insurances, services…)
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• LED lightbulbs: check all house illumination

• Weather stripes: help isolate windows and doors

• Consumption meter: stand by / off mode

• Power strip: to avoid stand by and others

• Time programmer: for appliances that we only 

need at certains times
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• Identify strong and weak points: house orientation, heating & cooling 

system, shutters, isolation, mold, damp…

• Review the state and use of appliances: fridge, washing machine, AC, 

oven, dishwasher, kitchen…

• Share good practices and advice
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• Spend enough time to check with the participant the house conditions, 

equipment and its facilities 

• Listen carefully, support them, create a safe space

• Offer personalized advice and solutions
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• Empower people (workshops, trainings…)

• Promote the right to energy

       



Thank you
Pilar Jordá (VCE)

10

@wellbasedEU wellbased.eu

http://www.wellbased.eu/

	Leaving no one behind
	Reaching people
	Intervention at three levels
	Bill Optimization
	Energy Efficiency Kit
	House Audit
	Diapositive numéro 7
	Lessons learned…
	Lessons learned…
	Thank you

