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Executive Summary

The primary goal of WELLBASED is to design, implement, and assess an innovative urban program rooted
in the social ecological model, aimed at significantly reducing energy poverty and its impact on citizens'
health and well-being. Deliverable 5.2, within the H2020 project, seeks to support the broader adoption and
scaling of successful urban health and well-being interventions across multiple cities. This task focuses on
identifying key actions from pilot cities, documenting the barriers and facilitators encountered during both
the design and implementation stages, and developing strategies for replicating these actions in other urban
contexts.

The process begins with a city diagnosis, which includes identifying project-level indicators and analyzing
the urban health programs of the pilot cities. The purpose of the city diagnosis is for identifying the city
needs, priorities to draw a picture on the state of play. This is followed by a detailed barrier and facilitator
analysis during the design phase. A Solution Catalogue is then developed, compiling the successful actions
from the pilot cities and organizing them in a structured format. Feedback from workshops with the pilot
cities ensures that the catalogue is refined and tailored for future use. A deeper analysis is then conducted
during the implementation stage to identify challenges and enablers encountered in practice, both within the
pilot cities and across the broader Urban Health Cluster (UHC) framework.

The deliverable concludes with the development of replication and upscaling strategies. Workshops with
UHC projects and a final replication webinar are organized to facilitate knowledge and experience sharing,
foster collaboration, and disseminate findings. Ultimately, this task contributes to improving urban health by
providing actionable insights and strategies that can be adopted and scaled across diverse urban
environments.

The findings and outputs of this deliverable are intended to directly contribute to the work of policymakers
and other stakeholders involved in urban health and well-being initiatives. By documenting key actions,
barriers, and enablers from pilot cities and providing detailed replication strategies, the project offers
valuable insights for those responsible for shaping policies and strategies aimed at reducing energy poverty
and improving public health. Furthermore, the developed Solution Catalogue serves as a practical tool for
cities seeking to replicate successful interventions, enabling policymakers to make informed decisions
based on evidence from real-world implementations. Through active engagement with pilot cities and the
broader Urban Health Cluster, this task fosters cross-city collaboration and knowledge and experience
exchange, thereby enhancing the capacity of cities to scale up effective health interventions.

Deliverable Keywords

Replication, Upscaling, Solution Catalogue, Energy Poverty, Public Health.
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1. Introduction

1.1. Deliverable objective and scope

Deliverable 5.2 presents the replication and upscaling strategies to improve urban health and well-being.
The objective of this deliverable within the H2020 project is to support the widespread adoption and scaling
of effective actions designed to improve urban health and well-being across various cities. The scope
includes the development of a Solution Catalogue, which organizes and compiles the actions identified by
the pilot cities within their urban programs. These actions are categorized into distinct layers based on their
content, with detailed information collected on the barriers and facilitators encountered during both the
planning and implementation phases. Additionally, the deliverable seeks to gather recommendations for
other pilot cities intending to implement similar actions, thereby facilitating the replication process. This
approach aims to enhance the effectiveness and efficiency of urban health interventions, while promoting
knowledge exchange and best practices among participating cities to improve overall urban well-being.

1.2. Deliverable methodology

The methodology for this deliverable is organized into several key phases, each focusing on specific aspects
of the process to ensure effective replication and scaling of urban health and well-being interventions. These
phases are as follows:

1. City Diagnosis

o Analysis of WELLBASED Programs: An in-depth analysis of the pilot cities' urban programs is
conducted to understand the scope, objectives, and outcomes of the actions implemented. This
analysis helps to identify the strengths, weaknesses, and specific health and well-being challenges
addressed by each pilot.

o Barrier & Facilitator Analysis at the Design Stage: A thorough assessment is carried out to
identify the barriers and facilitators faced by pilot cities during the design phase of the urban
programs. This includes factors such as policy challenges, stakeholder engagement, financial
constraints, and available resources, providing insights into the key factors that influence the
planning and early-stage development of the interventions.

2. Development of the Solution Catalogue: Technical

o Design of the Solution Catalogue: A Solution Catalogue is created to consolidate the actions
implemented by the pilot cities. The catalogue is organized according to specific layers, reflecting
the different components of each action. This structured catalog serves as a repository of best
practices, tools, and strategies that can be adapted by other cities.

o Workshop with Pilots: A workshop is conducted with the pilot cities to discuss the structure,
content, and key elements of the Solution Catalogue. The purpose of the workshop is to gather
input from the pilot cities, ensuring the catalogue accurately reflects the interventions implemented
and provides valuable insights for future replication.
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Re-design of the Solution Catalogue with Feedback from the Workshop: After collecting
feedback during the workshop, the Solution Catalogue is revised and refined. This iterative process
ensures that the catalogue remains comprehensive, relevant, and adaptable to the specific needs
of different cities.

3. Barrier & Facilitator Analysis at Implementation / Operation Stage

Matrix of Barriers and Facilitators within WELLBASED Pilots: A detailed matrix is developed
to capture the barriers and facilitators encountered by the pilot cities during the implementation and
operational stages of their urban programs. This matrix highlights the challenges and enablers that
influence the successful delivery and sustainability of the interventions.

Matrix of Barriers and Facilitators within UHC: A similar matrix is developed to assess the
barriers and facilitators within the Urban Health Cluster (UHC) framework. By comparing these
matrices, insights are gained into how broader health policies and systems impact the
implementation of urban health interventions, providing a more comprehensive view of the
challenges at both the local and national levels.

4, Replication & Upscaling Strategies

Workshop with UHC Projects: A workshop is organized with UHC projects to discuss the findings
from the barrier and facilitator analysis, share experiences, and explore strategies for replicating
and scaling successful interventions. This collaborative session aims to align the urban health
initiatives with UHC priorities, fostering greater integration and synergy across health systems.

Final Replication Event (Webinar): A final webinar is held to present the outcomes of the
replication and upscaling process, sharing lessons learned, best practices, and recommendations
with a broader audience. This event serves as a platform for knowledge exchange, ensuring that
the insights gained from the pilot cities and UHC projects are disseminated to other cities and
stakeholders, promoting the scaling of successful urban health and well-being initiatives.

Through these structured steps, this deliverable task ensures a comprehensive approach to identifying,
developing, and sharing solutions that can be replicated across cities, ultimately contributing to the
improvement of urban health and well-being on a larger scale.
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Figure 1. Gantt Chart of D5.2 Replication and Upscaling Strategies
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1.3. Relation to other WPs and deliverables

The "Upscaling and Replication" task is closely aligned with several work packages (WPs) and deliverables
within the Horizon project. Specifically, it connects with WP3, WP4, and WP, as outlined below:

o WP3: Pilots preparation & implementation

o D3.1 (Implementation plan for each pilot site): The task builds upon the implementation
plans outlined in D3.1, using these as a basis to analyze and document the actions taken
in each pilot city for replication and scaling.

o D3.4 (Final report on the implementation of the urban health programme): Insights
from the final implementation reports (D3.4) will be integrated into the Solution Catalogue,
identifying barriers, facilitators, and key outcomes to inform replication strategies.

o WP4: Evaluation & data analysis

o DA4.3 (Final pilot sites analysis report): The task will leverage the findings from D4.3 to
identify and assess common challenges and success factors across the pilot cities,
ensuring that replication strategies are based on rigorous analysis.

o WP5: Policy recommendations, scale-up &transferability

o D5.5 (Policy Recommendations): The recommendations derived from the "Upscaling
and Replication" task will feed into the policy recommendations in D5.5 (and in the policy
brief about guidelines for interventions), particularly those related to scaling urban health
interventions and addressing barriers to implementation.

o WP6: Dissemination, Communication, City engagement and exploitation

o D6.2 (Dissemination and Communication Plan): The task aligns with D6.2 by
contributing to the communication of best practices and successful replication strategies
through workshops, webinars, and dissemination events.

o D6.3 (WELLBASED exploitation strategy): The insights gathered from the upscaling
and replication process will support the development of the exploitation strategy in D6.3,
ensuring that the project’s results are effectively disseminated and utilized across other
cities and stakeholders.
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2. Solution Catalogue for Replication and
Upscaling
2.1. Design of Solution Catalogue

The design of the Solution Catalogue involves the creation of a comprehensive and structured repository
that consolidates the actions and interventions implemented across the pilot cities to improve urban health
and well-being. The catalogue organizes these actions into distinct layers based on their content, ensuring
clarity and facilitating ease of use for future replication efforts. Each action is documented with detailed
information, including its objectives, methodologies, outcomes, and the challenges encountered during
implementation. Additionally, the catalogue incorporates an analysis of the barriers and facilitators identified
during both the design and implementation phases, providing valuable insights for cities intending to
replicate similar interventions. The design process includes feedback from pilot cities through workshops,
ensuring that the catalogue is refined to meet the practical needs of other cities and stakeholders. Ultimately,
the Solution Catalogue functions as a key resource for sharing best practices, supporting knowledge
exchange, and guiding the sucgessful Ecaling of urban health initiatives.

In the context of Task 5.2
Upscaling & Replication,
Wellbased Solution ~Catalogue
aims to provide a detailed
understanding of the challenges
pilots might encounter before
implementing the implementation
(at planning/design stage) and the
barriers they face during the
execution of actions. The goal is for
the proposed solutions to offer
guidance to other pilots involved in

3Cs cu\ta' d enl,.
~_ ‘0,
D

Source: Dahigren and Whitehead, 1991

or considering similar projects when implementing their actions.

The actions are categorized within the 4 Layers specified in the Social-Ecological Model of Social
Determinants of Health. The layers are outlined below:

o Layer 1. Individual Lifestyle

Factors

e Layer2: Social and Community
networks

e Layer 3: Living and working
conditions
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o lLayer 4: General socio-
economic, cultural and
environmental conditions

Workshops for the development of the Solution Catalogue content were held during the periodic meetings

in Heerlen in March 2023, in Edime in February 2024, and in Leeds in September 2024. Additionally, an

Figure 2. Social-Ecological Mode! of Social Determinants of Health online Solution Catalogue workshop

was conducted with Urban Health

Cluster pilot cities on October 22, 2024 to collect and understand their barriers during design and
implementation stages.

e oy 5, @ s e B O )

C e

Y
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e S gy 5%, @ Fm — I @ m= D QW

Figure 3. Heerlen Workshop with all WELLLBASED pilots for Task 5.2
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The project meeting in Heerlen included a workshop where participants were divided into three groups. The
goal was to gather information on the political, economic, social, cultural, technical, environmental, and legal
barriers and facilitators related to the actions implemented in the pilot cities. For more comprehensive
information on the interventions, objectives, methodologies, results, and implementation challenges of pilot
cities, please refer to the D3.4 Final Report on the Implementation of the Urban Programme.

2.2. Solution Catalogue

This section provides information on the general content of the Solution Catalogue based on the data
collected from the pilots of the WELLBASED and Urban Health Cluster projects. In the WELLBASED project,
data was gathered from 6 pilot cities and 1 follower city, while the content of the Solution Catalogue was
developed based on the information collected from 4 pilot cities within the Urban Health Cluster.

2.2.1. WELLBASED Pilot Cities

In the following section, the solution catalogue is described for each of the six WELLBASED pilot cities and
one follower city. For each action of pilot urban programs, barriers and facilitators have been identified to
understand the challenges and enablers encountered during implementation phase. Subsequently,
workshops were organized to gather input from other pilot cities, offering recommendations for similar
actions, evaluating the expected impact of these interventions, and providing further guidance for effective
replication. The resulting catalogue serves as a comprehensive resource for replicating these actions in
other cities, ensuring that best practices and lessons learned from each pilot are shared and adapted to
different urban contexts.

2.2.1.1. Edirne Pilot

The Solution Catalogue for Edirne includes several key actions aimed at addressing energy poverty and
improving urban health. These actions include conducting socio-energy audits, building improvements,
providing training on energy efficiency and air quality improvement in participants' homes, offering training
to energy-vulnerable individuals, providing collective advice to local NGOs representing vulnerable groups,
and delivering policy recommendations to governance bodies on energy poverty.

Table 1. Action WSC-E1: Socio-energy audits / Energy efficiency toolkit

SOLUTION CATALOGUE
LAYER 1
WSC1.1-E1 INDIVIDUAL LIFESTYLE FACTORS

PROJECT NAME
WELLBASED

Pilot City Edirne

Country Turkiye

Action Socio-energy audits
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Subactions

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks & Mitigation
Measures

Barriers
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Facilitators

Solution 1.

Cultural difficult to meet people

Technical Some of the houses cannot be repaired, less sample size

Legal ownership of land and building

Technical Point of intervention can be seen

Suggestion

Expected Impacts

Stakeholders

Potential for
Replication

Energy audits should be planned according to the suitability of the
household.

According to energy audits, leaks, energy losses, etc. in the house were
detected.

Municipality

High

Table 2. Action WSC-E2: Training on energy efficiency and air quality improvement in participants' homes / Training to energy
vulnerable people

WSC2.1-E2

Pilot City

Country

Action

Plan

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

SOLUTION CATALOGUE

LAYER 2
SOCIAL AND COMMUNITY NETWORKS

PROJECT NAME
WELLBASED

Edirne

Turkiye

Training on energy efficiency and air quality improvement in participants’
homes

Training on home energy efficiency and air quality improvement will be
provided.

SAL. Announcement to the participants about the training

Providing training on the importance of energy efficiency

S and air quality

Edirne Municipality, Zero Discrimination Association, Demir Enerji and
Thrace Roma Education Research and Culture Development Association

From April 2023

In case of a budget needed, it will be provided by the municipality.

https://wellbased.eu/

KPI 1. Trainings on energy efficiency and air quality (Min. 2)
KP| 2 Total number of attendees (Min. 100 and at least, one per
’ household)
KPI 3 Providing preliminary information to the participants about

the project and training (Min. 1)


https://wellbased.eu/
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Inability to find a suitable date for training in the places

RES belonging to the municipality
Mitigation Planning ahead with the relevant departments at the
Measures 1. municipality.
Risks &
Mitigation Risk 2. Lack of understanding of the training by the participants.
Measures
If any problems are encountered during the
Mitigation implementation, first of all, Turkish project partners will be
Mea%ures 2 contacted. If needed, we will discuss possible solutions
’ within TNO monitorisation process and the WELLBASED
project coordinator will be contacted
Economic Less energy bill
Barriers
Social Less self confidence
Facilitators Technical Learning new things, learning how to use
Solution 1.
Suggestion Training must be carried out by professionals. Their interest should be kept

high with examples that concern the household.

With the training provided, they are expected to achieve more energy

= peien (Mpees efficiency in their homes.

Stakeholders Municipality, professionals

Potential for

Replication Sl

Table 3. Action WSC-E3: Building improvements

SOLUTION CATALOGUE

LAYER 3
LIVING AND WORKING CONDITIONS

PROJECT NAME
WELLBASED

WSC 3.1-E3

Pilot Name
Country

Action

Plan

Subaction




Funded by the Horizon 2020

Epmenor ogramme of e AWELLBASED

Stakeholders
Involved

Budget &
Investments
Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Barriers

Solution 1.

Suggestion

Expected Impacts

Stakeholders

Potential for
Replication

Table 4. Action WSC-E4: Policy recommendations to the governance on energy poverty / Recommendations for policymakers

SOLUTION CATALOGUE

WSC4.1-E4 LAYER 4

GENERAL SOCIO-ECONOMIC, CULTURAL AND ENVIRONMENTAL
CONDITIONS
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Pilot Name

Country

Action

Plan

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project Website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Barriers

Facilitators

PROJECT NAME
WELLBASED

Edirne

Turkiye

Policy recommendations to the governance on energy poverty

Policy recommendations to reduce energy poverty will be drafted. The
process will be participatory. Apart from the technical staff, experts and
urban alliance members, participants/target groups themselves will be

involved in formulating policy recommendations.

SAL. Identifying local strategies to combat energy poverty
Focus group meeting/workshops with relevant
SA2. stakeholders on energy poverty in Edirne (NGOs etc. as
well as study participants)
SA3 Discussing and deciding on policies to reduce energy
: poverty in Edirne
SA3 Communicating policy recommendations for energy

poverty reduction to policy makers

Edirne Municipality, Edirne Medical Chamber, Demir Enerji and Zero
Discrimination Association

M30-M40

No budget has been foreseen in the project, except for travel fees (to
Edirne) for the assistance of experts to the meetings (in Edirne) —we
foresee the support of a Senior Energy Policy Expert working at Demir
Enerji Consulting (DEM, Istanbul).

https://wellbased.eu/

Organizing internal meetings for policy proposals on

NEL L energy poverty (Min. 4)
Risk 1. Failure to propose action.
Mitigation The process will involve all interested parties, especially
g the participants themselves and experts in the field.
Measures 1.
Involvement of these part.
Risk 2. Lack of experience in policy creation
Mitigation The senior energy policy specialist in the project team will
9 guide the process. Cooperation with consortium partners
Measures 2. - " o
will also mitigate this risk
Political 2023 and 2024 are years of election
Cultural Languagg of visitor and participant must be similar, level
of education
Technical Low experience of policymaker
Technical NGOs and academics working on energy poverty
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Solution 1.

Conducting workshops with experts in the field for policy development and
considering effective ways to convey to decision makers

Preparation and presentation of a roadmap to policy makers for reducing
energy poverty

Suggestion
Expected Impacts

Stakeholders Academicians, Municipality, NGOs

Potential for
Replication

Medium

2.2.1.2. Heerlen Pilot

The Solution Catalogue for Heerlen includes several key actions aimed at addressing energy poverty and
improving urban health. These actions include the actions undertaken by Heerlen municipality inside and
outside WELLBASED project: energy efficiency training and advice, debt support, training professionals on
energy poverty, organizing open talks and community meetings for the intervention group, distributing
energy boxes, offering the Digital Parkstad energy app, and collaborating with housing corporations.

Table 5. Action WSC1.2-H1: Energy efficiency trainings and advice

SOLUTION CATALOGUE

LAYER 1
WSC1.2-H1 INDIVIDUAL LIFESTYLE FACTORS

PROJECT NAME
WELLBASED

Pilot City
Country

Action

Subaction
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Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI

Risks &
Mitigation
Measures

Facilitators

Table 6. Action WSC1.3-H1: (Energy) dept support

SOLUTION CATALOGUE

LAYER 1

WSC1.3-H1 INDIVIDUAL LIFESTYLE FACTORS
PROJECT NAME

WELLBASED

Pilot City

Country

Action
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Stakeholders
Involved
Budget &
Investments
Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Facilitators

Table 7. Action WSC2.2-H2: Training professionals on energy poverty

SOLUTION CATALOGUE

LAYER 2
WSC2.2-H2 SOCIAL AND COMMUNITY NETWORKS

PROJECT NAME
WELLBASED
Pilot City Heerlen
Country Netherlands
Action Training professionals on energy poverty
Plan Training professionals on energy poverty
. SA1. Prepare training materials and invitations
Subaction —
SA2. Plan trainings and venue
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Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Facilitators

SAS. Actual training/ education days

Social workers and community workers will be educated on energy poverty
so they can identify the topic and share basic knowledge about it:

- How to use your home efficiently

- How to save on energy bills? And implement energy saving measures.

- Where can you go with your questions and challenges (e.g., roadmap)?
See also similar actions as in action 1, the training will face two different
groups of receivers; all inhabitants including the energy poor and the
professionals who are active in the field.

6 and 13 December 2022

Wellbased budget: project leader, GGD Public Health

One stop shop will be from national Grand SPUK (in the current
assignment)

https://wellbased.eu/

Minimal 2 energy saving trainings for professionals

KPI 1. Heerlen Stand-By (social domain) - 2 trainings though One
Stop Shop

Risk 1. People in the field need to use the same information.

Mitigation They hope to tackle this because the one stop shop

9 provides these trainings and provides same information

Measures 1.
for all.

Political Municipality Heerlen

Economic One stop shop

Social Social workers in the field such as Heerlen Stand-By! and

other volunteers with whom we have been in contact.

Table 8. Action WSC2.3-H2: Open talks/ community meetings (for the intervention group)

SOLUTION CATALOGUE

WSC2.3-H2

LAYER 2
SOCIAL AND COMMUNITY NETWORKS

Pilot City

Country

Action

PROJECT NAME
WELLBASED

Heerlen

Netherlands

Open talks/ community meetings (for the intervention group)
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Plan

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Facilitators

Apart from the information and training that we mentioned above,
Wellbased pilot believes in community meetings for the people who are
committed to the project research. Together with the local communities and
Social Stand-BY! we organise open talks and community meetings to share
experiences, energy advise and Q&A and the progress so far. Sharing
experiences collectively in a nice warm ambiance coming together.

Also, the idea is to keep people motivated and on board of the Wellbased
project and research group by organising a healthy café approximately
every 8 weeks. This is just for the Wellbased intervention group who
participate in the research.

This could also motive them to continue, share experiences. Soup and
coffee will be provided so they have a healthy small meal. Also, positive
mental health effects (stimulate contact and meeting new people).

Other curious or needed inhabitants won't be excluded from this action,
everyone is welcome.

Possible to use community houses but also the “hello bus” that could park
in the neighbourhood.

Prepare scope and theme of each session by community

ST work Stand- By
SA2. Plan the venue and send invitations
SAS. Actual community meetings sessions

Heerlen Stand-by! (Community building and counselling)
Community organisation

Heerlen Municipality (area manager)

Woonwijzer Winkel (one stop shop)

Parkstad city region (Policy measures)

March 2023- ongoing

Stand-By and municipality, integrate it in existing community work and
prevention topics.

The task of our Social Domain is that they need to promote community
bonding and social cohesion. Different topics and themes are addressed.
Now we promote energy saving measures and the topic of Wellbased.

The budget is existing in the social domain, the Wellbased pilot is providing
the topic, information and the specific target group.

Budget project leader is paid by the Well based project

https://wellbased.eu/
Community meetings in Heerlen Noord and open talks

KPIL. about energy poverty (Min. 3 meetings)
People hesitate to join the Wellbased research;

Risk 1 participation in the study could be seen as time-

’ consuming and therefore, they might not be interested in

another meeting and talk about energy saving.

Mitigation We have to make sure that it is attractive to join the study

Measures 1. and the project

Political Municipality Heerlen

Economic One stop shop

Social Social workers in the field such as Heerlen Stand-By! and
other volunteers with whom we have been in contact.

Legal None
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Table 9. Action WSC3.2-H3: Delivery energy box / Digital Parkstad energy app

SOLUTION CATALOGUE

LAYER 3
WSC3.2-H3 LIVING AND WORKING CONDITIONS

PROJECT NAME
WELLBASED

Pilot Name

Country

Action

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Facilitators
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Table 10. Action WSC3.3-H3: Collaboration with housing corporations

SOLUTION CATALOGUE

LAYER 3
LIVING AND WORKING CONDITIONS

PROJECT NAME
WELLBASED

Pilot Name

Country

Action

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks & Mitigation
Measures

Barriers
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Table 11. Action WSC4.2-H4: Policy advocacy plan (Parkstad level)

SOLUTION CATALOGUE
LAYER 4
GENERAL SOCIO-ECONOMIC, CULTURAL AND ENVIRONMENTAL

U CONDITIONS

Heerlen
Netherlands

Policy advocacy plan (Parkstad level)

Heerlen is part of the Parkstad region, a collaboration between 7 different
municipalities in the neighbourhood.

Together all the municipalities are preparing an integrated policy action
plan to fight energy poverty. All Tailor-made for each city specific
indicators.

SA1. Participate in regional meetings energy poverty
SA2. Prepare policy advice
SA3. Implementation phase

Heerlen Municipality

Parkstad city region (Policy measures)

One stop shop (advice and implementation)

Action plan October 2022 and ongoing

National Budget to promote energy tools and fight energy poverty.

See budget and resources mentioned above. All Dutch municipalities
received this national grant from the Government. Goal is to use this grant
to implement energy saving measures soonest.

https://wellbased.eu/

Organizing internal meetings with the sustainability

KPI L. programme and policy makers (Min. 2)

Risk 1. Political actions Municipal actions can influence existing
projects

m:;%it:gg 1 Try to adapt to current situation

Political Municipality Heerlen

Economic One stop shop

Table 12. Action WSC4.3-H4: Communication campaign

WSC4.3-H4 SOLUTION CATALOGUE
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LAYER 4
GENERAL SOCIO-ECONOMIC, CULTURAL AND ENVIRONMENTAL

Pilot Name

Country

Action

Plan

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project Website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Facilitators

CONDITIONS

PROJECT NAME
WELLBASED

Heerlen
Netherlands

Communication campaign

Heerlen has a local newspaper called the “citynews” and also a lot of
neighbourhoods distribute a local paper in their area.

Some communities have a website where they publish local events.

The Wellbased project will be promoted in the local newspapers, an article
to inform people on the topic of energy poverty, energy measures and
energy chances will be provided.

Also, we have information papers per local neighbourhood, we provide
content here and for Heerlen Noord we also promote Wellbased research

SAL. Prepare content and provide input

SA2. Publish content

Heerlen Municipality Wellbased project and partners
Local community organisations

None

Municipality department of community work
Communication budget Wellbased

Partners who provide this opportunity for Wellbased project
Existing communication budget from the municipality.

https://wellbased.eu/

Print flyers and posters Wellbased recruitment.
Publish in the city paper (stadskrant)

KPI 1. Publish at local stakeholders: such as: Heerlen Noord
programme, social housing corporations and community
organisations
Information is overwhelming in the crisis days, because of
this we cannot stick to a certain target group (vulnerable

Risk 1. or energy poor) information is for all people in the region.
Because of current energy crisis we have to communicate
to a broader group.

Mitigation Try to get communication through a central points as local

Measures 1. newspapers.

Political Municipality Heerlen

Table 13. Action WSC4.4-H4: Local stakeholders network collaboration

SOLUTION CATALOGUE

LAYER 4

WSC4.4-H4

GENERAL SOCIO-ECONOMIC, CULTURAL AND ENVIRONMENTAL

Pilot Name

Country

CONDITIONS

PROJECT NAME
WELLBASED

Heerlen

Netherlands
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Action

Plan

Subaction

Stakeholders

Local stakeholders network collaboration

Promote strong local network partnerships and impact bonds with other
stakeholders who want to fight energy poverty and promote sustainable
energy measures.

Energy poverty is high on the political agenda; therefore an agreement was
signed for collaboration of all local municipalities in the Parkstad region
and stakeholders fighting energy poverty. Called “het verbond voor energie
rechtvaardigheid”.

With this signed the political will is underlined, meetings are planned on a
regular base to see what all stakeholders have contributed to fight energy
poverty.

List is provided in annex and will be repeated.

SAL. Identify stakeholders and local working groups

SA2. Identify common goals, tasks and meeting structure
Wellbased, project partners,

Social housing Corporation.

Heerlen Stand-by! (Community building and counselling).

Community organisations, Heerlen Municipality

el GGD (local Healthcare)
Woonwijzer Winkel (one stop shop)
Parkstad city region
Period Oct 2022, December 8th 2022 (network meeting)
Budget & Wellbased integrated with local budget in the neighbourhoods and national
Investments grant

Project Website

https://wellbased.eu/

Meetings with collaborating stakeholders and board

Key Performance KPI 1 members
Indicators (KPI) ’ (Kick off, midterm, finalising and closure) - Min. 4 board
meetings
Risks & Risk 1. Need that Energy Poverty is high on the policy agenda
isks
Mitigation T e The need to fight energy poverty is still there, however; the
Measures Meagsures 1 risk is that partners and politics have also other urgent
) topics to cover
Political Municipality Heerlen
Facilitators Economic One stop shop
Soci Social workers in the field such as Heerlen Stand-By! and
ocial : .
other volunteers with whom we have been in contact.
2.2.1.3. Jelgava Pilot

The Solution Catalogue for Jelgava includes several key actions aimed at addressing energy poverty and
improving urban health. These actions include training on energy efficiency and air quality improvement in
participants” homes, educational excursions to the Energy Efficiency Center, socio-energy audits, an energy
efficiency toolkit, educational materials, collective advisory support for local NGOs representing vulnerable
groups, and recommendations for policymakers.

Table 14. Action WSC1.4-J1: Training on energy efficiency and air quality improvement in participants’ homes

SOLUTION CATALOGUE
WSC1.4-J1

LAYER 1
INDIVIDUAL LIFESTYLE FACTORS
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_ PROJECT NAME
WELLBASED

Stakeholders
Involved
Budget &
Investments
Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Barriers

Facilitators

Solution 1.
Suggestion

Expected Impacts

Table 15. Action WSC1.5-J1: Educational excursion to the Energy Efficiency Center

SOLUTION CATALOGUE

LAYER 1
INDIVIDUAL LIFESTYLE FACTORS
PROJECT NAME
WELLBASED
Involved
Budget &
IS NENS
Project website

WSC1.5-J1



https://wellbased.eu/
https://wellbased.eu/

Funded by the Horizon 2020

Epmenor ogranme of e AWELLBASED

Key Performance
Indicators (KPI)

Risks & Mitigation
Measures

Barriers

Facilitators

Solution 1.
Suggestion

Expected Impacts

Table 16. Action WSC1.6-J1: Socio-energy audits

SOLUTION CATALOGUE
LAYER 1
WSC1.6-J1 INDIVIDUAL LIFESTYLE FACTORS
PROJECT NAME
WELLBASED

Stakeholders
Involved
Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks &

Mitigation
Measures

Barriers

Facilitators
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Solution 1.

Suggestion

Expected Impacts

Table 17. Action WSC1.7-J1: Energy efficiency toolkit

SOLUTION CATALOGUE

LAYER 1
WSC1.7-J1 INDIVIDUAL LIFESTYLE FACTORS

PROJECT NAME
WELLBASED

Pilot City
Country

Action

Plan

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI

Risks &
Mitigation
Measures

Facilitators
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Table 18. Action WSC2.4-J2: Training on energy efficiency and air quality improvement in participants’ homes

SOLUTION CATALOGUE

LAYER 2
SOCIAL AND COMMUNITY NETWORKS

PROJECT NAME

WSC2.4-32

WELLBASED

Pilot City Jelgava

Country Latvia

Action Training on energy efficiency and air quality improvement in participants’
homes

Stakeholders Zemgale Regional Development agency, Social Support Department,

Involved Department of Real Estate

Period September 2022-January 2023

LS WELLBASED, 6,000 euros

Investments

Project website https://wellbased.eu/
KPI 1. Number of participants in the events (100

Key Performance P P (100)

Indicators (KPI) . R
KPI 2. Number of leaflets printed and distributed (3000)
Risk 1. People are not active

MI?;;sks_& Risk materialized. In spite of publications in local media,
gation L ) ! . X
. Mitigation soc[al. net.worlks, meetlng W|th representatives of NGO and

Measures 1. participating in different public events, people are not

willing to get additional commitments.

Local municipality is supportive regarding energy
Facilitators Political efficiency improvements both for public and private sector
(municipality has joined Covenant of Mayors)

Table 19. Action WSC2.5-J2: Educational materials

SOLUTION CATALOGUE

WSC2.5-J2 LAYER 2

SOCIAL AND COMMUNITY NETWORKS
PROJECT NAME

WELLBASED
Pilot City Jelgava
Country Latvia
Action Educational materials


https://wellbased.eu/

Plan

Stakeholders
Involved

Period

Budget &
Investments
Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Facilitators

Funded by the Horizon 2020
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Educational materials developed by Project staff and Stakeholders to
educate people on energy efficiency measures. Educational material can be
distributed electronically for persons who have emails or printed versions
can be handed out when performing 2nd round of interviews or distributed
by usual mail

Zemgale Regional Development agency
September 2022 -November 2022

WELLBASED, 3,000 euros

https://wellbased.eu/
Copies of training materials developed and distributed

KPI 1. (1000)
Risk 1 People are not using proposed measures in their everyday
’ life
The action is still in progress and it cannot be identified
S yet if participants are not using proposed measures. Using
Mitigation " )
the experience of consultants, proposed measures will be
Measures 1. : . . -
practical and easy to implement not requiring additional or
large investments.
local municipality is supportive regarding energy
Political efficiency improvements both for public and private sector

(municipality has joined Covenant of Mayors)

Table 20. Action WSC2.6-J2: Collectives advice support to local NGO's representing vulnerable groups

WSC2.6-J2

Pilot City

Country

Action

Plan

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

SOLUTION CATALOGUE

LAYER 2

SOCIAL AND COMMUNITY NETWORKS
PROJECT NAME

WELLBASED

Jelgava

Latvia

Collectives advice support to local NGO’s representing vulnerable groups

There are about 80 NGOs established in Jelgava —some of them are
representing also vulnerable groups. It is planned to participate in events
organised by these NGOs to spread information and educate participants
and especially the leaders of NGOs on energy efficiency measures in
everyday life.

ZREA, POIC, NGOs
September 2022 and August 2023
WELLBASED, 2,000 euros

https://wellbased.eu/

KPI 1. Number of events visited (At least 3 events)

Number of persons participating (At least 50 persons

N participating)
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People are not using proposed measures in their everyday

. Risk 1. :
Risks & life
Mitigation Mitigation Using the experience of consultants, proposed measures
Measures 9 will be practical and easy to implement not requiring
Measures 1. . .
additional or large investments.
local municipality is supportive regarding energy
Facilitators Political efficiency improvements both for public and private sector

(municipality has joined Covenant of Mayors)

Table 21. Action WSC4.5-J4: Recommendations for policymakers

WSC4.5-J4

SOLUTION CATALOGUE

LAYER 4

GENERAL SOCIO-ECONOMIC, CULTURAL AND ENVIRONMENTAL

CONDITIONS
PROJECT NAME

WELLBASED
Pilot Name Jelgava
Country Latvia
Action Recommendations for policymakers
Recommendations developed based on Pilot results on best intervention
Plan measures for energy poverty reduction and correlation of energy poverty to

Stakeholders

health status.

Social Support Service, Zemgale Regional energy agency, POIC

Involved

Period October 2023 —January 2024
Budget &

Investments WELLBASED, 1,000 euros

Project Website

https://wellbased

.eu/

Document developed summarizing recommendations for

KPI 1. policy makers on best intervention measures for energy
:?Ej%czttacr)fr(;r&%r:)ce poverty reduction. (one document developed)

KPI 2. Recommendations presented to policy makers (1 event)

Risk 1 People are not using proposed measures in their everyday

’ life
Risks &
Mitigation Mitigation Using the experience of consultants, proposed measures
Measures Meagsures 1 will be practical and easy to implement not requiring
’ additional or large investments.
Local municipality is supportive regarding energy

Facilitators Political efficiency improvements both for public and private sector

(municipality has joined Covenant of Mayors)
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2.2.1.4. Leeds Pilot

The Solution Catalogue for Leeds includes several key actions aimed at addressing energy poverty and
improving urban health. These actions include conducting socio-energy audits and implementing building
improvements.

Table 22. Action WSC1.8-L1: Socio-energy audits

SOLUTION

'_
o
)
C
m

LAYER 1
WSC1.8-L1 INDIVIDUAL LIFESTYLE FACTORS

PROJECT NAME
WELLBASED

Stakeholders
Involved

Budget &
Investments

Project website

Key Performance
Indicators (KPI

Risks &
Mitigation
Measures

Barriers
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Solution 1.

Suggestion

Expected Impacts

Stakeholders

Potential for
Replication

Table 23. Action WSC3.5-L3: Building improvements

SOLUTION CATALOGUE

LAYER 3
LIVING AND WORKING CONDITIONS

PROJECT NAME
WELLBASED

WSC3.5-L3

Pilot Name
Country
Action

Plan

Subaction

Stakeholders
Involved

Period
Budget &
Investments

Project website

Key Performance
Indicators (KPI
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Risks &
Mitigation
Measures

Barriers

Facilitators

Solution 1.

Expected Impacts
Stakeholders

Potential for
Replication

2.2.1.5. Obuda Pilot

The Solution Catalogue for Obuda includes several key actions aimed at addressing energy poverty and
improving urban health. These actions include conducting energy audits, areas management, providing
energy efficiency training, offering household management training, implementing health improvement
actions, organizing attitude-forming programs, running community-building programs, modernizing
household energy systems, and engaging stakeholders.
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Table 24. Action WSC1.9-O1: Energy audits

SOLUTION CATALOGUE

WSC1.9-01 LAYER 1

INDIVIDUAL LIFESTYLE FACTORS

PROJECT NAME
WELLBASED

Pilot City Obuda

Hungary
Energy audits

The aim of the energy audit is to assess the participants’ home’s energy
situation related to energy use, consumption, appliances, etc. outlining all
the specifics. This will help the participant to identify where their home is
losing energy and what steps they can take to improve energy efficiency.
The starting point is to pass a comprehensive questionnaire, which will help

us design atailored intervention, which responds to their actual needs.

SA1. Fix an appointment with the participant
Subaction SA2. Pass comprehensive questionnaire
SA3. Evaluation

Obuda-Békasmegyer Urban Development Plc.
ﬁ\t\?lgﬁ/r:()jlders Obuda Family Counselling and Child Protection Centre
external expert

The resources for deploying this action are the ones used currently in the
Budget & Family Counselling and Child Protection Centre, but it will also be partly
Investments financed from the Wellbased project, and from municipal sources, if
needed.

https://wellbased.eu/
Key Performance . .
Indicators (KPI KPI 1. Number of participants audited (146)

. Risk 1. Participants do not understand the technical advice.
Risks &

Mitigation
Measures

ST e The risk has not taken place. Simple language is being
Mea%ures 1 used. Questions and feedback are being asked often to
: check that it’s being understood.

Technical Some participants were not satisfied with external experts

Solution 1.

Suggestion Hiring new external experts to implement energy audits
Sdel=mize nnleeis | More satisfied participants leading to more enthusiasm and commitment

Stakeholders OBM and external experts

Table 25. Action WSC1.10-O1: Areas management

SOLUTION CATALOGUE

WSC1.10-01 LAYER 1

INDIVIDUAL LIFESTYLE FACTORS
PROJECT NAME
WELLBASED
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Pilot City
Country

Action

Subaction
Stakeholders
Involved

Budget &
Investments

Project website
Key Performance
Indicators (KPI

Risks &
Mitigation
Measures

Barriers

Solution 1.

Suggestion

Expected Impacts

Stakeholders

Potential for
Replication

Table 26. Action WSC1.11-O1: Energy efficiency trainings

SOLUTION CATALOGUE

LAYER 1
WSC1.11-01 INDIVIDUAL LIFESTYLE FACTORS

PROJECT NAME
WELLBASED

Pilot Cit

Plan
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Stakeholders
Involved

Investments

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Table 27. Action WSC1.12-01: Household management trainings

SOLUTION CATALOGUE

LAYER 1
WSC1.12-01 INDIVIDUAL LIFESTYLE FACTORS

PROJECT NAME
WELLBASED

Pilot City

Project website

Barriers

Solution 1.

Suggestion

Expected Impacts

Stakeholders
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Table 28. Action WSC1.13-01: Health improving actions
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LAYER 1
WSC1.13-01 INDIVIDUAL LIFESTYLE FACTORS

PROJECT NAME
WELLBASED

Pilot City

Stakeholders
Involved

Budget &
Investments

Project website

Key Performance
Indicators (KPI

Risks &
Mitigation
Measures

Table 29. Action WSC2.7-O2: Attitude forming programs

SOLUTION CATALOGUE

LAYER 2
WSC2.7-02 SOCIAL AND COMMUNITY NETWORKS

PROJECT NAME
WELLBASED

Pilot City Obuda



https://wellbased.eu/
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Country

Action

Plan

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Barriers

Solution 1.

Hungary
Attitude forming programs

Interactive attitude-forming events are to be held, informal outdoor events
are to be organized, lectures and demonstrations could be done. There are
several community programs for the whole neighborhood, which could
work as an excellent platform for the above-mentioned activities and could
reach lots of people at the same time. These community events are planned
for all age groups, and include cultural performances and concerts, attitude
forming and community building programs and sports.

SAL. Fix an appointment with the participant

SA2. Carry out attitude forming programs

Obuda-Békasmegyer Urban Development Plc.
external expert

M24-M36

The resources for deploying this action are the ones used currently at
Obuda-Békasmegyer Urban Development Plc., might be strengthened by
the Wellbased project sources (most likely from budget line for
communication costs), depending on the involved stakeholders.

https://wellbased.eu/

KPI 1. Number of events held (2)
Risk 1 Participants will not be interested enough to take part in
' attitude forming programs

Mitigation The risk has not taken place. The programs will be held

Measures 1. free_of charge, at flexible dates, near the homes of
participants
Due to the inflation, some WELLBASED budget will need

Economic to be relocated and this might affect attitude forming and
community building events

Social Participants will not be interested enough to take part in
attitude forming programs

Cultural Afraid to participate because of what others might think

Suggestion
Expected Impacts

Stakeholders

Attitude forming and community building events might be joined together
Saving on budget and raising more interest at once

Municipality


https://wellbased.eu/
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Table 30. Action WSC2.8-02: Community building programs

SOLUTION CATALOGUE

LAYER 2
WSC2.8-02 SOCIAL AND COMMUNITY NETWORKS

PROJECT NAME

WELLBASED
Pilot City Obuda
Country Hungary
Action Community building programs

Two bigger community building events are planned, once at the beginning
of the intervention period, and once during it. The exact programs and

e themes are yet to be defined. Smaller events could be organized several
times throughout the intervention period.
SA1. Fix an appointment with the participant.

Subaction
SA2. Carry out community building programs

Selenslize Obuda-Békasmegyer Urban Development Plc.

Involved

Period M18-M36

Budaet & The resources for deploying this action are the ones used currently at

Invegtments Obuda-Békasmegyer Urban Development Plc., might be strengthened by
the Wellbased project sources, from budget line for communication costs.

Project website https://wellbased.eu/

Key Performance KPI 1. Number of events held (2)

Indicators (KPI) o
KPI 2. Number of participants expected (120)

. Participants will not be interested enough to take part in
Risk 1. - S
. community building programs
Risks &
Mitigation o )
Measures Mitigation The risk has not taken place. The programs are held free of
Measures 1. charge, at flexible dates, near the homes of participants
due to the inflation, some WELLBASED budget will need to

Economic be relocated and this might affect attitude forming and

Barriers community building events
Social Participants will not be interested enough to take part in

attitude forming programs

Solution 1.

Suggestion Attitude forming and community building events might be joined together

Expected Impacts Saving on budget and raising more interest at once

Stakeholders Municipality
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Table 31. Action WSC3.6-03: Energy modernization of households

SOLUTION CATALOGUE
LAYER 3
WSC3.6-03 LIVING AND WORKING CONDITIONS

PROJECT NAME
WELLBASED

Pilot Name

Country

Action

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Barriers

Solution 1.

Suggestion

Expected Impacts

Stakeholders
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Table 32. Action WSC4.6-04: Engagement of stakeholders

WSC4.6-04

Pilot Name
Country
Action

Plan

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project Website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Barriers

Solution 1.

SOLUTION CATALOGUE

LAYER 4

GENERAL SOCIO-ECONOMIC, CULTURAL AND ENVIRONMENTAL
CONDITIONS

PROJECT NAME

WELLBASED

Obuda
Hungary

Engagement of stakeholders

The Municipality will produce a stakeholder analysis, assess their needs
and expectations, and develop a detailed methodology and schedule to
involve them. Partners will organise stakeholders both on professional and
local levels, depending on their relevance and field of functioning. Local
stakeholders, such as owners, tenants and representatives of residential
buildings, institutions (Obuda-Békasmegyer Urban Development Plc.,
Obuda Family Counselling and Child Protection Centre, Obuda Asset
Management Ltd.), NGOs will be involved at local level. Meetings will be
organized 2-3 times during the intervention period, to ensure their
involvement. Targeted communication will be vital to reach these entities
and the general public.

SA1. Fix an appointment
SA2. Conference for local stakeholders
SAS. Conference for professional stakeholders

Local and professional stakeholders
M20-M48

Wellbased source and municipal sources, if needed

https://wellbased.eu/

KPI 1. Number of conferences for local stakeholders (3)
KPI 2. Number of conferences for professional stakeholders (2)
- Stakeholders will not be interested enough to take part in
Risk 1.
the conference
Mitigation The conferences will be held at flexible dates, based on
Measures 1. their needs
Political not interested enough
Economic not having budget

Potential for
Replication

Suggestion
SRR ENEN Saving on budget and raising more interest at once
Stakeholders OBM

Attitude forming and community building events might be joined together
with stakeholder engagement sessions

Medium


https://wellbased.eu/
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2.2.1.6. Valencia Pilot

The Solution Catalogue for Valencia includes several key actions aimed at addressing energy poverty and
improving urban health. These actions include conducting socio-energy audits, providing debt support,
optimizing bills, delivering energy efficiency kits, organizing regular community meetings to engage
participants and foster a sense of group identity, including spaces for mutual support, training professionals
on detecting energy poverty, hosting open talks on energy poverty, energy rights, energy efficiency, health
habits, and more, launching a citizen campaign for the Right to Energy, developing a policy advocacy plan,
and mapping available and potential life-enhancing programs and initiatives.

Table 33. Action WSC1.14-V1: Socio-energy audits

SOLUTION CATALOGUE
LAYER 1
WSC1.14-V1 INDIVIDUAL LIFESTYLE FACTORS
PROJECT NAME
WELLBASED

Pilot City

Stakeholders
Involved

Budget &
Investments

Project website

Key Performance
Indicators (KPI)
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Risks &
Mitigation
Measures

Barriers
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Facilitators

Solution 1.

Suggestion

Expected Impacts

Potential for
Replication
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Table 34. Action WSC1.15-V1: Debt support

SOLUTION CATALOGUE

LAYER 1
INDIVIDUAL LIFESTYLE FACTORS

WSC1.15-V1

PROJECT NAME
WELLBASED

Pilot City

Country

Action

Plan

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Barriers
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Facilitators

Solution 1.

Suggestion
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Expected Impacts

Potential for
Replication

Table 35. Action WSC1.16-V1: Bill optimization

SOLUTION CATALOGUE

LAYER 1
WSC1.16-V1 INDIVIDUAL LIFESTYLE FACTORS

PROJECT NAME
WELLBASED

Pilot City

Country

Action

Plan

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures
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Barriers

Facilitators

Solution 1.
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Suggestion

Expected Impacts

Potential for
Replication

Table 36. Action WSC1.17-V1: Delivery energy efficiency kit

SOLUTION CATALOGUE

LAYER 1
WSC1.17-V1 INDIVIDUAL LIFESTYLE FACTORS

PROJECT NAME
WELLBASED

Pilot City

Country

Action

Plan

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures
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Thanks to the kit, people can adapt their behavior, making

Environmental . h -
it more conscious about energy waste and climate change

Explain that the consent form is a guarantee of people's
participation rights under strict protocols. If any of the
information about the kit or their living conditions comes
to light, it will be proplerly anonymized and used for
scientific or awareness purposes.

Solution 1.

In depth explanation of all kit elements, their installation, allocation,
Suggestion usefulness and how to reuse or reprograme them. In depth house review
and assessment.

Empower users at home, provide them with tools and knowledge to adapt

Epaeiz (pEes their houses to efficiency. Less energy waste and, overall, better use of it.

Table 37. Action WSC2.9-V2: Regular community meetings to engage participants and create a sense of group, including spaces
of mutual support

SOLUTION CATALOGUE

LAYER 2
WSC2.9-V2 SOCIAL AND COMMUNITY NETWORKS

PROJECT NAME

WELLBASED
Pilot City Valencia
Country Spain
Action Regular community meetings to engage participants and create a sense of
group, including spaces of mutual support
Project website https://wellbased.eu/
Political Fundings needed to continue the workshops
Some people have to do a lot of effort to go to the meeting
Economic point (they do not have car, can't afford a taxi, have bad
public transport connection).
Specific collectives, such as migrants, single parent
. families, people with reduced mobility, health issues and
Social S B
Barriers very vulnerable people, have more difficulties to come to
the meetings.
Cultural Gathering together and explain one's personal situation is
not yet very common.
Technical Some Workshop_s_can be more technical (i.e. PV panels,
energy communities...)
Legal Ensure data protection and confidentiality
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Organise specific workshops in those neighbourhoods
Political through other channels such as the Energy Office and
other NGO's and associations facilities

Try to facilitate and conciliate, specially with kids. As
people enjoy the workshops, they are invited to often bring
more people (friends, family) that are interested on the

Eeaimeie topics but that is not part of the project. These people can
also have the role of assisting or support them at
attending.

Facilitators Social The role of the workshop facilitator to create a safe space
of sharing

Cultural User friendly language and explanations. Use of examples,

practical cases and experiences

Participants sign an assistance sheet at the beginning of
Environmental the session which contains some features such as self-
image protection and communications.

Solution 1.

As the recruitment was extended and there were not many people attending
the workshops we did only 1 per month and post-poned the 2nd one until

Suggestion we had more people interested in attending, instead of divide them into 2
workshops with different participants there is one every 2 weeks and all
participants are invited

Expected Impacts The maximum capacity of the WS is achieved

Stakeholders The energy office (from VCE) and LNV
Potential for The WS can be replicated, reducing the frequency to 1 per month and
Replication inviting everyone in the energy office contact list

Table 38. Action WSC2.10-V2: Training professionals on the detection of energy poverty

SOLUTION CATALOGUE

LAYER 2
WSC2.10-V2 SOCIAL AND COMMUNITY NETWORKS

PROJECT NAME

WELLBASED
Pilot City Valencia
Country Spain
Action Training professionals on the detection of energy poverty
Plan Trainings provided to professionals.

Stakeholders Energy Office (Valencia Clima i Energia)

Las Naves
Involved Expert speakers and sessions facilitators
Period M18 - M28



Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures
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Trainers and facilitators (12 sessions): 2.300€
Training material: 600€
Working time from LNV and VCE teams: 0€

Facilities: 0€

https://wellbased.eu/

KPI 1.
KPI 2.

KPI31.
KPI1 4.
KPI 5.
KPI 6.
Risk 1.

Mitigation

Measures 1.

Risk 2.

Mitigation

Measures 2.

Number of courses (12)
Number of training sessions (24)

Number of hours of training (48)
Number of attendees/professionals trained (60)
Number of sets of training materials (5)

Number of stakeholders engaged for the trainings (12)

Participants do not understand the technical advice

To prevent this, a collaborative work with professionals
has been designed to develop a guidance easy to
understand.

Poor attendance at training sessions

To prevent this, the sessions will be planned with the
professionals and given at a convenient place for them to
make it easier to attend.

Table 39. Action WSC2.11-V2: Open talks about Energy Poverty, Energy Rights, Energy Efficiency, Health habits, efc.

WSC2.11-V2

Pilot City

Country

Action

Project website

Barriers

Facilitators

SOLUTION CATALOGUE

LAYER 2

SOCIAL AND COMMUNITY NETWORKS

Valencia

Spain

PROJECT NAME
WELLBASED

Open talks about Energy Poverty, Energy Rights, Energy Efficiency, Health

habits, etc.

https://wellbased.eu/

Political

Political

Depending on the political party on the local government
this kind of events could not be of interest

The attendance of politicians and people related with the
municipality to the event opened up the debate of right to
energy, how to improve the situation of vulnerable
consumers. The event strengthens the collaboration
between the agents that attended the event.
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As itis an open event organize by multiple actors in the
energy sector, it allows to bring multiple people interested

Social in the topic of Right to Energy which makes everyone
more aware of the situation that suffer many people in the
city

Solution 1.
Suggestion Annualized the event to update the different areas of work that are taking

place in the city related to Energy poverty

Expected Impacts Medium

Table 40. Action WSC3.7-V3: Citizen campaign for Right to Energy

SOLUTION CATALOGUE
LAYER 3
WSC3.7-V3 LIVING AND WORKING CONDITIONS
PROJECT NAME
WELLBASED

Pilot Name

Stakeholders
Involved

Budget &
Investments

Project Website
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Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Table 41. Action WSC4.7-O4: Policy advocacy plan

SOLUTION CATALOGUE

LAYER 4
GENERAL SOCIO-ECONOMIC, CULTURAL AND ENVIRONMENTAL

T e CONDITIONS

Valencia
Spain

Policy advocacy plan
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Plan

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project Website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Promotion of local strategy to fight against Energy Poverty, Generation of
protocols, Generation of evidence for monitoring and decision-making.

Initial meetings, both internal (LNV, VCE, KVE) and with
other involved stakeholders (Urban Local Alliance,
Technical Assistance...) to create an action plan

SA1.

Regular think tanks with related stakeholders addressing:
a. What is currently the situation of EP data collection at
Valencia city-level; what other data collection sources can
be identified?

b. What should be the content of the Local Strategy
against PE?

c. Final definition of protocols (drafted in Action 5) and
their dissemination

SA2.

SAS. Allocate tasks and deploy the required actions

Oficina de la Energia (Valencia Clima | Energia)
Las Naves

Urban Local Alliance

Other institutions still to be defined

M23- M40

Type of cost

Cost (€)

R+D+| Technical assistance. 4,000

Core team LNV/VCE working hours: 0

Communication team LNV/VCE working hours: 0

TOTAL: 4,000

We expect his action to cost around 4,000 euros.

Note: The budget allocated for the R+D+I Technical assistance will vary
depending on the available budget when starting this phase of the project.

https://wellbased.eu/

KPI 1. Proposal of basis for Local EP Strategy (1 proposal)
KPI 2 Incidence in EP data collection at city level (Min. 2
’ proposals (Statistics Office of Valencia; Infobarometer))
Protocols generated (Min. 3 (for health professoinals,
KPI 3. .
teachers and social workers))
Possible political change (municipal elections in May 2023)
Risk 1. that could affect the interest for a local Energy Poverty
Strategy or other political actions from local institutions
Mitigation We will try to start this action before the elections and in
Mea%ures 1 any case, try to raise interest of relevant stakeholders

independently of the party

Table 42. Action WSC4.8-V4: Mapping of available and potential life-enhancing programs and initiatives

WSC4.8-V4

SOLUTION CATALOGUE

LAYER 4
GENERAL SOCIO-ECONOMIC, CULTURAL AND ENVIRONMENTAL
CONDITIONS
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Pilot Name

Country

Action

Plan

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project Website
Key Performance

Indicators (KPI)

Risks &
Mitigation
Measures

PROJECT NAME
WELLBASED

Valencia
Spain
Mapping of available and potential life-enhancing programs and initiatives

Mapping of available and potential life-enhancing programmes and
initiatives, informing and providing with clear guidelines, trying to make
them accessible for project participants. Potential actions include:

* Mapping of aids, subsidies and/or grants for home renovation and
appliances substitution, especially those which enable beneficiaries not
dealing with financial issues or risks. Part of Next Generation EU funds may
be used for house renovation programmes at national, regional and/or local
level. These programmes will be thoroughly studied, exploring
opportunities for vulnerable households to benefit from them.

* Mapping of corporate social responsibility (CSR) initiatives related with
Energy Poverty issues. Corporations and other entities related with
electrical materials, household appliances, insulators or heating/cooling
installations may have CSR programmes useful for vulnerable households
at the local level. Mapping and listing of these initiatives could facilitate
access for project participants and encourage others to follow their
example.

* Explore opportunities of participation in related initiatives, such as Energy
Communities projects with a Right to Energy approach. The deployment of
Energy Communities and other collective energy generation initiatives are
foreseen in the mid-term at the city level. Those with a social agenda may
be helpful to make clean, cheap energy accessible to vulnerable
households.

SAL. Continuous mapping of initiatives and opportunities
Transfer to WELLBASED participants who could benefit
SA2. from them, giving support and advice for the necessary

steps to participate.

Oficina de la Energia (Valencia Clima | Energia)
Las Naves

M18-30 (preparation from M13)

We will need working hours from VCE. More concretely, this task will be
allocated to the 2 contracted persons for WELLBASED, who will devote
about 10% of their time to that.

If needed, communication activities will be covered by LNV and VCE.

https://wellbased.eu/

KPI 1. Number of initiatives and/or opportunities identified (3)
KPI 2. Number of households benefiting from them (32 (25%))

No significant opportunities are found, or those identified
Risk 1. are not compatible with WELLBASED project in the

short/mid-term.

This task is intended to last for the whole duration of the
Mitigation project, if no opportunities are found in the short/mid-term,
Measures 1. participants will be always identified as priority groups in

the long-term.
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The identified initiatives cannot cover or benefit every
Risk 2. participant of the project, due to financial, administrative
or locational restrictions

This action is foreseen as an extra-intervention potential
Mitigation opportunity to enrich the programme, and won’t be offered
Measures 2. as part of the standard intervention, so expectations wll be
managed carefully

2.2.1.7. Skopje (Follower City)

The Solution Catalogue for Skopje, as a follower city, includes several key actions aimed at addressing
energy poverty and improving urban health. These actions include conducting general surveys and energy
audits, providing education on the proper use of energy and housing, offering training for targeted groups
and/or interested citizens, replacing domestic appliances, and running a campaign to raise public awareness
of energy poverty.

Table 43. Action WSC1.18-S1: General survey and energy audits

SOLUTION CATALOGUE

LAYER 1

WSC1.18-S1 INDIVIDUAL LIFESTYLE FACTORS

PROJECT NAME
WELLBASED

Pilot City
Country

Action

Plan

Subaction

Stakeholders
Involved

Period

Budget &
Investments

Project website

Key Performance
Indicators (KPI)
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Risks &

Mitigation m:;%%t:gg 1 This risk didn’t take place
Measures ‘
Previously mapped and established contacts with NGO's
Social and representatives from social services. Personal

relations and motivation of the team of the City of Skopje
for the realization of activities

Providing technical support by providing spaces for
Technical organizing meetings with stakeholders. NGO’s premises
or premises of the City of Skopje

Facilitators

We related this to the cultural aspect. Providing an
Environmental environment in which participants will feel safe and
trustworthy.

Compliance with the Law on Protection of Personal Data

LEgE and related laws and Regulations

Table 44. Action WSC2.13-S1: Education for proper use of energy and housing. Trainings for targeted group or/and interested

SOLUTION CATALOGUE

citizens

LAYER 2
WSC2.13-S2 SOCIAL AND COMMUNITY NETWORKS

PROJECT NAME

WELLBASED
Pilot City Skopje
Country North Macedonia
Action Education for proper use of energy and housing. Trainings for targeted

group or/and interested citizens

Min 2 trainings for the target group (number of the trainings depend on the

P number of interested)
Organizing training (defining a topic, organizing trainers,
SAL. invitation, necessary materials for realization, hall,
refreshment etc.)
Subaction SA2. Submitting an invitation to potential participants

Collecting presentation, list of participants, minutes of

S meeting

selenslize Energy Office City of Skopje

Involved

Period MO to M18 (being MO the hypothetical starting month of the program)
Budget & Budget will come from other funding sources external to WELLBASED
Investments project.

Project website https://wellbased.eu/
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Key Performance

Indicators (KPI) KPI 1. Number of trainings for the target group

. Lack of interest by the target group (single parents) to be
Risk 1. o
part of the trainings
Risks &
Mitigation
Measures Mitigation
Measures 1.

Establishing communication with the non-governmental
organizations that work with the target group and
communication with the participants in the first meeting of
the focus group in order to disseminate the goal for
realization of the trainings.

Political We expect party determination to be a barrier

Time and financial constructions. Finances for travel
expenses, Facilitators of the sessions, Food/drinks
provider, Communication materials, Facilities, Potential
participants have no finances to get to the facilities.

Barriers Economic

Cultural There are cultural differences between communities

Previously mapped and established contacts with NGO's
and representatives from social services. Personal
Social relations and motivation of the team of the City of Skopje
for the realization of activities, Providing a package of food
Facilitators and hygiene products for participants.

Trainings should be held in spring and/or early autumn

Environmental due to the facilitated arrival of participants to the training
facilities.

Solution 1.

Communication with the parties that are part of the political scene, which
through their communication channels will influence the supporters that
Suggestion Energy poverty doesn't only affect those who are members of a certain
party, but that all of us together should engage in the fight against it.
Organise trainings near the place of residence of the invited participants

Increased awareness that issues from the fields of economy and society
Expected Impacts should not be approached according to partisan determination. Increased
number of participants in training

Government of RNM, Ministries, Local-self government, NGO's, political

Sebeislizs parties, NGO's, Local- self government, schools

Potential for Yes, for countries that are in the same or lower level of recognizing and
Replication treating Energy poverty. Yes, for cities with a size as Skopje.

Relevant . .

Publications Posters, flyers, local media (TV and radio)

Solution 2.

Before starting the pilot all financial issues to be covered by already

Suggestion defined funds

When the funds are defined there will be no risk of implementing the

Expected Impacts activity

Stakeholders Different financial programmes, EU programmes, domestic and foreign
grands
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Potential for Yes, because Skopje has already a defined programme and the application
Replication for funds it is easy to fullfil for the potencial programme of funding
Solution 3.

We are a multi-ethnic state that has gone through numerous processes and
is on the path to becoming part of the European family. These processes

Suggestion have enabled us to learn that ethnic identity is not a barrier, but rather an
advantage that we should respect. Through communication supported by
various stakeholders, we will overcome it.

Expected Impacts  Taking part in the pilot and the trainings by different ethnic groups

NGO's, local self-government bodies, and various local and national
Stakeholders institutions play a crucial role in promoting the idea of energy poverty and
fight against it.

Potential for

L Yes, for the countries that have some specifics regarding ethnicities.
Replication

Table 45. Action WSC3.8-S3: Replacement of domestic appliances

SOLUTION CATALOGUE
LAYER 3
WSC3.8-S3 LIVING AND WORKING CONDITIONS
PROJECT NAME
WELLBASED

Pilot Name

Stakeholders
Involved

Budget &
Investments
Project Website
Key Performance
Indicators (KPI)
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Risks &
Mitigation
Measures

Barriers

Facilitators

Solution 1.

Suggestion

Expected Impacts

Stakeholders

Potential for
Replication

Solution 2.

Suggestion

Expected Impacts

Stakeholders

Potential for
Replication

Solution 3.

Suggestion

Expected Impacts

Stakeholders

Potential for
Replication

Table 46. Action WSC4.9-S4: Campaign to increase public awareness on energy poverty

SOLUTION CATALOGUE

WSC4.9-S4 LAYER 4

GENERAL SOCIO-ECONOMIC, CULTURAL AND ENVIRONMENTAL
CONDITIONS
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Skopje

North Macedonia

Campaign to increase public awareness on energy poverty

None
SA1. Developing (graphic designer) and printing materials
SA2. Mapping actors that will give visibility to the problem

Distribution of materials according to the possibility to
SA3. promote energy efficiency and energy poverty directly to
the target group

Creation of information which will be published and

A posted in social networks

Energy Office City of Skopje

MO to M18 (being MO the hypothetical starting month of the program)

Budget will come from other funding sources external to WELLBASED
project.

https://wellbased.eu/

Number of printed materials for the campaign to increase

NE public awareness on energy efficiency
Number of published and posted information for the
Risk 1. campaign to increase public awareness on energy
efficiency
Mitigation Campaign flyers, posters, written information and posts
Measures 1. not being understood or misunderstood by citizens
All the materials flyers, posters, written information and
Risk 2 posts will be written in a simple language. All the
’ information will be described in words and if is applicable
visually will be represented through pictures.
Political We expect party determination to be a barrier
Economic If we don't have financies
Social Inability to inform the vulnerable groups because they

don't constant access to social and electronic media.

Solution 1.

. Posting relevant information's in pleases where the vulnerable groups are
Suggestion present

SEEERNnlENEN Better sharing of information about the campaign

Stakeholders

Potential for
Replication
Relevant
Publications

NGO's, Social offices, Schools, kindergartens
Yes, for every city and municipalities

Posters, flyers



https://wellbased.eu/
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Solution 2.

Communication with the parties that are part of the political scene, which
Suggestion through their communication channels will support the campaign for
Energy poverty

Increased awareness regarding Energy poverty and topics that effects like

EXPECIEd IMPACLS | RS

Stakeholders FG)acl)r\zieer;ment of RNM, Ministries, Local-self government, NGO's, political

Potential for Yes, for countries that are in the same or lower level of recognizing and
Replication treating Energy poverty

Solution 3.

Suggestion Before starting the pilot all financial issues to be covered by already defined
funds
High visibility of the issues on social media, radio, TV, printing materials,
Expected Impacts web pages
Stakeholders NGQ‘s, Energy Offlce_ City _of S'kopje, local self-government bodies, and
various local and national institutions

Potential for Yes, for countries that are in the some or lower level of recognizing and
Replication treating Energy poverty
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Figure 4. Workshop with WELLBASED pilots on lessons learned from implemented actions

The inputs for the catalogue were discussed in a final workshop. In this workshop, participants were divided
into three tables, each focusing on different aspects of the actions implemented by the WELLBASED pilot
cities. For each action, suggestions for improvement were discussed, along with the expected impact of
these actions on the cities. Additionally, the stakeholders involved in each action were identified, and the
potential for replicating these actions in other cities was explored. The goal of the workshop was to gather
insights and provide a comprehensive understanding of the effectiveness and scalability of the actions taken
by the pilot cities.
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2.2.2. Pilot Cities of Urban Health Cluster

A Solution Catalogue workshop was also held with the Urban Health Cluster on October 22, 2024. Four pilot
cities from four different projects participated in this workshop: Thessaloniki from the URBANOME project,
Tartu from the ENLIGHTENME project, Barcelona from the RECETAS project, and Belgrade from the
HEART project (Figure 4).

SOLUTION CATALOGUE WORKSHOP WITH UHC

URBANOME HEART
Filot City: Thessaloniki Pilot City: Tartu Pilot City: Barcelona Pilot Crty: Belgrade
acTon. LosTING|
rar—

1) HERLTH AnD WELLSEWG
STEPS

) ldemtification of the successful
sction and subactions £
implemented

3)Identification of the relevant
stokeholders invalved in the

execution of the action

3 idemification of barriers in the
political. sconomic, sacial, 3
cultural, techr

. enwirenmental,

end legsl contexts

5) Provision of suggestions for
sddressing challenges in cther
projects

&) Assessment of the expected
impact, reted as low, medium, or
high

7 Evaluation of the potential for

Figure 5. Solution Catalogue Workshop with Urban Health Cluster

The steps followed in the Solution Catalogue workshop are as follows:

i.  Identification of the successful action and subactions implemented

ii. Identification of the relevant stakeholders involved in the execution of the action

ii. Identification of barriers in the political, economic, social, cultural, technical, environmental, and legal
dimensions

iv. ldentification of facilitators in the political, economic, social, cultural, technical, environmental, and
legal contexts

v.  Provision of suggestions for addressing challenges in other projects

vi.  Assessment of the expected impact, rated as low, medium, or high

Vi, Evaluation of the potential for replication, rated as low, medium, or high
vii.  Definition of key performance indicators (KPIs) for monitoring the action, suitable for pilot
implementation
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Each city shared valuable insights and experiences from their respective projects, fostering a productive
exchange of knowledge and best practices. This collaborative effort significantly contributed to enhancing
the collective understanding of urban health challenges and the innovative solutions being developed to
address them.

The contributions of the “Tartu” pilot who participated in the workshop from the ENLIGHTENME project to
the solution catalogue are listed in the table below.

Table 47. Action WSC1.20-U1: Lighting installation on Turu bridge and surroundings

SOLUTION CATALOGUE
LAYER 1
WSC1.20-U1 INDIVIDUAL LIFESTYLE FACTORS
PROJECT NAME
ENLIGHTENME

Pilot City

Stakeholders
Involved

Budget &
Investments
Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures

Barriers
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Facilitators

Solution 1.

Expected Impacts

Stakeholders

Potential for
Replication
Solution 1.

Potential for
Replication

Tartu, the pilot city for the ENLIGHTENME project, participated in the workshop and shared details about a
successful initiative aimed at improving quality of life and well-being. Located in Estonia, Tartu implemented
the action titled 'Lighting Installation on Turu Bridge and Surroundings.' The sub-actions for this initiative
included: a design workshop, open-air meetings with citizens, and the development of design
documentation. Key performance indicators (KPIs) for this action were defined as 'Years Lived Happily' and
'Good Mental and Physical Well-being." During implementation, various risks were identified, including
financial and participation risks. Barriers and facilitators were assessed from multiple perspectives, such as
political, economic, social, cultural, technical, environmental, and legal angles. The key recommendation for
other pilot cities considering a similar action is: 'High-quality, cozy outdoor lighting has a calming and positive
long-term effect on health.' This recommendation highlights the lasting impact of well-designed lighting on
public health and well-being.
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The contributions of the “Thessaloniki” pilot who participated in the workshop from the URBANOME project
to the solution catalogue are listed in the table below.

Table 48. Action WSC2.14-U2: Field Campaigns in Thessaloniki to Assess Health and Wellbeing

SOLUTION CATALOGUE

LAYER 2
WSC2.14-U2 SOCIAL AND COMMUNITY NETWORKS

PROJECT NAME

URBANOME
Pilot City Thessaloniki
Country Greece
Action Field Campaigns in Thessaloniki to Assess Health and Wellbeing
Plan None
SAL Field campaigns in Thessaloniki to assess
Health and wellbeing
) SA2. Sensors to measure exposure, noise and activity tracking
SR SA3 Administration of surveys for physical health, mental
’ health and wellbeing
SAS. Medical examinations and bio-sampling

Citizens, Major Development Agency Thessaloniki SA, Thessaloniki
Municipality, Municipality of PavosMelas, Municipality of Ampelonikipoi
Menemeni, Hospitals

Stakeholders
Involved

Challenge in ensuring that local authorities and
municipalities maintain their involvement throughout the
project's duration; Change in responsible people in the
city council
Limited financial resources for sensor deployment and
medical exams/bio-sampling
Difficulty in engaging diverse social groups, particularly
vulnerable populations, in the project
Cultural factors such as reluctance to participate in
medical tests, or biosampling or use unfamiliar
Cultural technologies (e.g., sensors); Sometimes not easy to
explain citizens the aim and the methods of the study
(communication problems)
Issues with sensor deployment and data collection:
Potential technical problems could arise in the deployment
of sensors, and volunteers had difficulties using them;
Lack of confidence in using the technology provided
Bad weather conditions prevented the use of the sensors
and restricted the movement of the volunteers
Ensuring compliance with data privacy laws and securing
Legal informed consent from volunteers for the collection and
use of health data
Create formal agreements to local municipalities to
encourage ongoing cooperation
Funding from the European Union’s H2020 Framework
Programme
Broad recruitment strategy involving hospitals, gyms,
Facilitators Social academic institutions, and media campaigns has been
implemented to reach the target population; Engage
community leaders and ambassadors
Culturally appropriate outreach strategies, including co-
Cultural creation workshops and community ambassadors, have
been developed to engage various groups

Political

Economic

Social

Barriers

Technical

Environmental

Political

Economic
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Coaching and support to volunteers, and regular follow-up
meetings ensure proper sensor usage and data collection
Create a robust time-plan for the campaign allowing plan B
in case of bad weather conditions

Use of well-defined consent forms and data handling
protocols to ensure compliance with legal requirements

Technical
Environmental

Legal

Solution 1.

Maintain regular and close communication with all relevant stakeholders
Suggestion and citizens to foster their active engagement and ensure their continued
participation.

Expected Impacts High

Potential for
Replication High

7 Number of volunteers recruited

Solution 2.

support along with clear, user-friendly guides to help citizen volunteers

SUEESI easily understand the objectives of the activities and their specific roles

Expected Impacts Medium

Potential for

Replication Lz T

KPI Number of participants improving their heath/wellbeing

Solution 3.

Offering some kind of incentives can further motivate citizen involvement,

SIS increasing both commitment and long-term engagement
Expected Impacts Medium

Potential for

Replication High

KPI Number of interventions implemented

Thessaloniki successfully implemented the action titled 'Field Campaigns in Thessaloniki to Assess Health
and Wellbeing.' This action aimed to understand the health and well-being of citizens through various field
campaigns. The initiative included field campaigns to assess health and well-being, the use of sensors to
measure exposure, noise, and activity tracking, as well as the administration of surveys focusing on physical
health, mental health, and well-being. Medical examinations and bio-sampling were also conducted as part
of the action. The city carried out this initiative with the support of a wide range of stakeholders, including
citizens, the Major Development Agency Thessaloniki SA, the Thessaloniki Municipality, the Municipality of
Pavlos Melas, the Municipality of Ampelokipoi Menemeni, and several hospitals. During implementation,
various barriers and facilitators were identified. Thessaloniki also shared valuable recommendations for
other pilot cities considering similar actions: maintaining regular and close communication with all relevant
stakeholders and citizens is essential to encourage active engagement and ensure continued participation
throughout the process.
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The contributions of the “Barcelona” pilot who participated in the workshop from the RECETAS project to
the solution catalogue are listed in the table below.

Table 49. Action WSC3.9-U3: Intervention "Friends in Nature" (Fin)

SOLUTION CATALOGUE

LAYER 3
WSC3.9-U3 LIVING AND WORKING CONDITIONS

PROJECT NAME
RECETAS

Pilot Name

Stakeholders
Involved

Budget &
Investments

Project website

Key Performance
Indicators (KPI)

Risks &
Mitigation
Measures
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Barriers

Facilitators

Solution 1.

Suggestion

Expected Impacts

Stakeholders
Potential for
Replication

Relevan
Publications

Barcelona successfully implemented the 'Friends in Nature' (FiN) intervention, with the primary goal of
alleviating loneliness and improving the quality of life for 316 participants aged 18 and older from low
socioeconomic neighborhoods in Barcelona and surrounding cities in the Metropolitan Area. The
intervention involved several sub-actions, including the co-creation of a menu with available activities in
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nature in the area, referral of participants to the program, personal interviews to assess the needs of
participants, and nine weekly group-based sessions. These sessions included trips to nature and
psychosocial activities designed to foster connections and improve well-being. Several key stakeholders
contributed to the success of the action, including the Public Health Agency of the Department of Health of
the Catalan Government, the Barcelona Public Health Agency, Primary Health Care Centers, local Social
Services administrations, third-sector organizations (both social and environmental), and community
organizations. During the implementation, Barcelona defined key performance indicators (KPIs) to measure
the success of the intervention. They also identified various barriers and facilitators that impacted the
success of the action. Barcelona's key recommendation for other pilot cities with similar interventions is to
implement 15 'Friends in Nature' intervention groups across 12 different areas, working closely with local
agents. This approach would help expand the program’s reach and deepen its impact on more communities.

The contributions of the “Belgrade” pilot who participated in the workshop from the RECETAS project to the
solution catalogue are listed in the table below.

Table 50. Action WSC4.10-U4: Heart Clinical Study

SOLUTION CATALOGUE

LAYER 4
GENERAL SOCIO-ECONOMIC, CULTURAL AND ENVIRONMENTAL
WSC4.10-U4 CONDITIONS

PROJECT NAME
HEART

Pilot Name Belgrade
Country Serbia
Action Heart Clinical Study
Plan None
Development of plans and protocols for the
SAL implementation of the HEART clinical study for

measurement of effects of various Blue-Green

Solutions to public health and wellbeing of the citizens.

: Purchase of measurements wearables for participants of
Subaction clinical study and set up of in-situ sensors for

A2, measurement of the environmental conditions on chosen
demo location
SA3 Recruitment of participants of the clinical study, their

enrolment and training for wearables.

Clinical Hospital Center DragiSa Misovi¢; Institute for Public Health of
Stakeholders Serbia; The City Municipality of Stari Grad and City of Belgrade institutions
Involved and public companies; NGOs and associations; Citizens; Environmental
companies and partners
Number of participants of HEART clinical study

NELL recruited.

Key Performance
Indicators (KPI) Number of participants of clinical study that improved their
KPI 2. i
health and wellbeing

Elections on local and city level; Slow administration and
Barriers Political delays in issuing permits; Public procurements and delays
in their realization.
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Insufficient budget for purchase of environmental sensors
Economic stations; Insufficient number of staff for implementation of
clinical study
Recruitment of participants for clinical study - motivation
of participants; Dedication of participants to complete
clinical study; Diversity of participants of clinical study -
elderly people predominant group
Cultural Approach to health and wellbeing in different age group

Lack of technical knowledge for using wearables and apps
during the clinical study

Not enough available environmental stations and data for
bluegreen areas

Social

Technical

Environmental

Personal data protection of participants of clinical study;
Issuing necessary permits from different authorities

The Municipality of Stari grad as project partner (instead of
Political The City of Belgrade); Support of other project partners
and stakeholders from public sectors
Using the data from existing environmental stations in the
demo site areas; Involvement of volunteers to support the
project teams; Support of other project partners and their
stakeholders
Cooperation with different organizations and NGOs
working with different project target groups and vulnerable
groups; Establishment of permanent HEART project
dissemination center in the premises of municipality
Raising awareness through different workshops and
communication activities
Translation of apps and manuals on national language;
Technical Trainings and support to each of participant of clinical
study
Purchase and set up of additional environmental sensor
stations in demo parks (bule and green areas);
Environmental Cooperation with national and local environmental
institutions and using the existing available environmental
data
Giving options to participants of the clinical study to
share minimum of required personal data necessary for
Legal the successful conduct of clinical study; Data protection is
assured by sharing the data only with project partners in
charge of their analyse

Legal

Economic

Social

Cultural

Solution 1.

Suggestion Involvement of all relevant stakeholders necessary for the project
99 implementation in project consortium

Expected Impacts [MYELIIy]

Pote_ntla_l for Medium

Replication

Solution 2.

Sugaestion Ensuring technical reediness and support to all relevant stakeholder and
99 target groups of the project.

Expected Impacts [Mzlle]a]

Potential for

Replication I
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Belgrade, another pilot city in the Urban Health Cluster, successfully implemented the 'Heart Clinical Study'
intervention. This study aimed to measure the effects of various Blue-Green Solutions on public health and
the well-being of citizens. The intervention involved the development of plans and protocols for implementing
the HEART clinical study, focusing on assessing the impact of Blue-Green Solutions on health and well-
being. Additionally, wearable measurement devices were purchased for participants, and in-situ sensors
were set up at the selected demo location to measure environmental conditions. Recruitment of participants
for the clinical study included their enrolment and training on the use of wearable devices to track health
metrics. Belgrade defined two key performance indicators (KPIs) to evaluate the effectiveness of the
intervention: the number of participants recruited for the HEART clinical study and the number of participants
who experienced improvements in their health and well-being. Throughout the implementation, the team
faced several barriers but also identified facilitators that helped ensure the intervention's success. Belgrade's
recommendations for other pilot cities considering similar interventions include involving all relevant
stakeholders necessary for the project's success, ensuring their participation in the project consortium, and
ensuring technical readiness and support for all relevant stakeholders and target groups. This includes
providing the necessary tools and knowledge for successful implementation.

The figure below shows screenshots of the workshop held with Urban Health Cluster.

& Solution Catalogue Workshop with UHC +++ DE Siirciinilobilis Enarfi ve Ingaat SanTicltd 5t

O @ 228 G @ e & & © B El o) ® [ [

Intervencié. Friends in Nature. €@ RECETAS

w FRIENDS IN NATURE —

INTERVENTION COMPONENTS
NBSF t W) Participants

Participative compilation of nature-based Vulnerable adults suffering from loneliness:
activities and natural resources nearby

intervention area. Aims; QQ Older adults in assisted living
Increase knowledge of nature-based
activities nearby S,
PRG ) Community dwelling older adults
Understand the power and meaning of (J) = y 8 Facilitators

nature on one's wellbeing - e
Enhance active agency of participants in @( N : ymb? SR sou e
their living surroundings s YRR SENG (I 418

Tips for maximising use of local resources

2 trained facilitators

Adapted from “Circle of Friends”, group-based approach of peer support and empowerment, developed by
Finnish Association for the Welfare of Older Atults (Jansson, Pitkald, 2021)
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Figure 6. Screenshots from Solution Catalogue Workshop with Urban Health Cluster

2.3. Dissemination Activities

Under Task 5.2, online participation took place in the Sustainable Places 2024 conference held in
Luxembourg from September 23-25, 2024, where the presentation titled 'Replication and Upscaling
Methodology for Reducing Energy Poverty' was presented. Additionally, physically participation took place
at the 20th International Conference on Urban Health in Morocco from November 18-21, 2024, where
the presentation titled 'Designing Solution Catalogue for Reducing Energy Poverty' was presented.

The Final Replication Event took place on Friday, February 14t 2025, with the participation of pilot cities
and other UHC cities. This event provided a platform for sharing the progress and outcomes of the
WELLBASED project, where cities had the opportunity to contribute their experiences and insights. The
main focus of the event was to present a comprehensive summary of the data collected from the cities,
which was used to develop the Solution Catalogue as part of the project’'s objectives. During the meeting,
an overview of the project's objectives and the design process of the Solution Catalogue was shared. The
Solution Catalogue, a key component of the WELLBASED project, includes valuable information on the
actions and strategies implemented by the participating cities. It serves as a reference tool for replicating
successful interventions and solutions across urban environments, aiming to improve public health and well-
being. Additionally, the event included a presentation of the outcomes of various workshops that were
conducted throughout the project. These workshops provided valuable insights and fostered collaboration
among the cities, highlighting the challenges and best practices identified during the implementation phase.
A general evaluation of the findings obtained from the research and activities conducted during the project
was also shared, offering a holistic view of the impact and progress achieved.



* * Funded by the Horizon 2020

Lo ~WELLBASED
*' . ** European Union r

3.Findings

This section provides a detailed overview of the findings from the activities conducted under WELLBASED
Task 5.2. Section 3.1 outlines the barriers and facilitators encountered during the implementation of actions.
In Section 3, solutions and relevant stakeholders are identified based on the layers defined in the Socio-
Economic model for action implementation. Section 3.3 categorizes the actions into three main groups,
based on the Implementation Plans of the pilot cities as outlined in D3.4. For each group, strategies that are
categorized as "definitely recommended”, "would improve" and "would not recommend" are presented.

3.1. Barriers and Facilitators of Actions

The findings obtained from the information collected from the six pilot cities and one follower city in the
project are grouped under four layers. A summary is presented in the table below. The table includes socio-
energy audits and empowerment & training interventions for Layer 1. Community and group activities for
Layer 2, building improvement for Layer 3 and policy recommendations for Layer 4 were implemented in the
project.

Table 51. Barriers and facilitators encountered while implementing the actions within the scope of the project.

Layer Action Barriers Facilitators
Layer1  Socio-energy audits » Social: Difficulty experienced > Political: Local
due to remote consulting. municipality supports
> Cultural: Difficulty in meeting energy efficiency
improvements.

people.
> Cultural: Provide

» Legal: Land and building leaflets o Consumer

ownership issues.

rights during audits.
Layer 1 Empowerment & training > Social: The economic > Political: Local
interventions situation makes people less municipality supports
willing to participate in extra energy efficiency
activities. improvements.

» Legal: Several
energy efficiency
programs available
for individuals.

Layer2  Community / group > Economic: Inflation may > Political: Ensure data
activities impact project budget, protection and
affecting events. confidentiality.
» Social: Low participant » Social: Facilitator's
interest in attitude-forming role in creating a safe
programs. sharing space.

» Cultural: Personal sharing is » Cultural: Use user-
not yet common. friendly language,
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examples, and
practical cases.

Layer3  Building improvement » Economic: Interventions » Political: Support for

increased apartment prices, building
forcing tenants to delay improvements.
t)hurchas«ta plans and pricing > Environmental: Local
em out. government's goal for
» Social: Scaffolding and Carbon Neutrality by
renovation noise hinder 2030, focusing on
tenant socializing. decarbonizing
» Cultural: Technician and housmg and
household language must mproving energy
align. efficiency.

Layer4  Policy recommendations >  Cultural: Expert and » Political: Local
participant language and municipality supports
education level must align. energy efficiency

> Technical: Policymakers (joined Covenant of
have low experience. Mayors).
» Economic: One-stop

shop.

3.2. Solutions and Stakeholders of Actions

This section focuses on the solutions and stakeholders associated with the actions implemented across the
pilot cities, as outlined in the Socio-Economic Model. For each action, potential solutions to identified barriers
are discussed, along with the relevant stakeholders necessary for successful implementation. These
stakeholders include local authorities, community members, private sector partners, and other key actors
who play a critical role in addressing the challenges and facilitating the execution of the actions. The section
highlights the importance of collaboration and the need for multi-stakeholder engagement to ensure the
effectiveness and sustainability of the actions.

Table 52. Solution and stakeholders for the action

Layer Action Solution Stakeholders

Layer 1 Socio-energy audits > Energy audits should be planned Local government
according to the suitability of the

household Technicians

Layer 1 Empowerment & > Training must be carried out by
professionals. Their interest
should be kept high with examples
that concern the household

Local government
Professionals
NGOs

training
interventions

YV V.V V V
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Layer2  Community / group > Attitude forming and community > Local government
activities building events might be joined » NGOs

together
Layer3  Building » Procedures, mechanical projects, » Local government
improvement etc. must be fully prepared for > NGOs
building improvements
L » City Council
> Ensure communication channels .
with tenants are set up ahead of > Heating system
any work commencing to ensure selling companies
everyone is clear about what is
happening, how long it will last
and what the impact will be
Layer 4 Policy » Conducting workshops with > Academicians

experts in the field for policy
development and considering
effective ways to convey to > NGOs
decision makers

recommendations » Local government

Each action includes recommendations aimed at assisting pilots involved in other projects to implement
similar interventions that reduce energy poverty, particularly by addressing potential barriers. One example
is the recommendation to prioritize one-on-one meetings over remote consultancy in socio-energy audits.
Additionally, it is crucial that trainers are experts in their respective fields, as this significantly enhances the
effectiveness of conveying the subject matter. The trust established between the local government and the
pilot site also contributes to the smoother implementation of actions. Pilots have indicated that the solutions
have a high potential for replication. Furthermore, it is essential to ensure the active participation of all
relevant stakeholders in the process.

3.3. Replication and Upscaling Strategies

The actions defined in D3.4 are primarily categorized under three groups. The first group is
auditslempowerment and training interventions, the second group focuses on community/group activities,
and the third group involves home renovations and interventions. In these three groups, pilot cities were
asked to break down the actions as "definitely recommend," "would not recommend," and "would improve."
This information was obtained through a workshop conducted with the pilot cities. The table below provides
a summary of the strategies according to the actions.

Table 53. Replication and upscaling strategies of actions
Action Strategies

Audits / Empowerment and > Definitely Recommend:
Training Interventions — Having training materials that summarize information about
energy efficiency is beneficial.
— Involve not only participants in the intervention, but also as many
people as possible (e.g., family members, neighbors).
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Provide psychological support during interventions, offering
participants the opportunity to share their problems.

» Would Improve:

> Wou

Provide clearer information about the type of audit and the
expected results. In the future, pre-organize a more complex
audit so participants can receive a more official certificate.
Prepare training materials in accessible formats to facilitate
easier sharing (both in print and digitally).

Create video materials for distribution.

Introduce the person leading the activity and provide their phone
number to ensure participants can respond more easily.

Id not Recommend:

Do not organize interventions during working days or working
hours, as most participants are not available.

Start the intervention only after confirming with participants that
the topic is relevant to them.

Relying on a single method of communication (such as only
calling participants) to engage them is not effective.

| Group > Definitely Recommend:

Identify key venues, resources, and establish a good social
structure process.
Implement "all-inclusive" programs that involve families,
promoting community building.
Ant. Foaming Programme: Household Management, Energy
Efficiency Trainings, Financial Issues, and Energy Efficiency Kits
Lending.
Organize recognized community meetings with food in the
afternoon, featuring seasonal and local health food, including:
e Acceptance of children, with facilitators available for them.
o Topics: Energy efficiency, how to save on bills, healthy
habits, mental health (with external speakers), and allowing
participants to choose topics.
e Photo exhibition on energy poverty.

» Would Improve:

Provide personal training instead of group training sessions.
Organize an "Alternative" Hackathon for both the Intervention
and Control Groups.

Host open cafes (with drinks and food) to help engage
participants.

Broaden the audience for the meetings.

Complement the exhibition with additional events or activities.
Hold less frequent meetings after some time.

Organize meetings in nearby locations.

Use health measurements as part of community programs.
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» Would not Recommend:
— Open Talks / Community Meetings in cafes (as Intervention
Group members are often occupied with other problems).
— Interventions that included the installation of materials proved to
be more efficient.
— Activities that require regularity are more effective.

Home Renovations and > Definitely Recommend:

— Technical personnel can communicate directly with participants.

—  Organize regular face-to-face meetings for participants in the
Intervention Group.

—  Provide support to participants in the Intervention Group through
local government.

—  Collect real-time data using sensors.

— Assign a specific person for face-to-face discussions.

— Collaborate with other local organizations and community
groups.

» Would Improve:

— Install heating systems that can burn all types of coal/wood (solid
fuel).

—  Secure additional funding for building improvements/home
renovations (including retrofits, etc.).

— Establish strong communication with stakeholders such as
mukhtars, NGOs, and participants.

— Ensure that data sharing is made easier.

— Make non-personal data available as open data.

—  Collaborate with other organizations to identify participants.

Interventions

» Would not Recommend:
— The heating system should not be installed without obtaining the
participant’s feedback/comments.
— The university can serve as the first point of contact, ensuring
that the pace of the intervention is controlled by the project team
and not occurring independently.

This deliverable has provided important insights into the interventions, objectives, and methodologies.
However, there are certain limitations to consider. Due to the diverse contexts of the pilot cities, not all
findings can be generalized to every urban environment, and some interventions may not be fully replicable
without adjustments to local conditions. Additionally, while efforts have been made to identify and address
barriers, some challenges, particularly those related to local governance, stakeholder engagement, and
resource constraints, were difficult to anticipate and mitigate in advance. The findings may therefore not fully
capture the complexity of urban health interventions in all settings, and unintended effects, such as
disparities in health outcomes or unintended social consequences, should be considered in future
applications. These limitations are important to acknowledge to ensure that strategies are refined and
adapted appropriately when scaling interventions to different urban contexts.
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Unexpected findings have been identified and discussed throughout this deliverable. One notable example
is the indication that one-to-one meetings in socio-energy audits are more effective than remote consultancy,
which was initially not anticipated. This finding suggests that direct engagement may yield better outcomes
in terms of trust-building and information exchange. Additionally, while the replication potential of the
interventions is generally high, some challenges related to local governance and stakeholder involvement
emerged as unanticipated barriers in certain pilot cities. These findings underscore the importance of
adapting strategies to local contexts and engaging all relevant stakeholders from the outset to mitigate
potential issues. The implications of these unexpected findings will be carefully considered in the
development of future replication strategies.
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4. Conclusions

This deliverable has made substantial progress in establishing a structured methodology for scaling and
replicating successful urban health and well-being interventions. Through the development of the Solution
Catalogue, valuable insights from pilot cities have been documented, capturing key actions, barriers,
facilitators, and recommendations for replication. This catalog now serves as a comprehensive resource,
offering detailed guidance for other cities seeking to implement similar interventions, particularly those
addressing energy poverty and its impact on urban health.

The workshops and collaborative efforts with Urban Health Cluster pilot cities have facilitated the exchange
of knowledge and ensured the refinement of the actions identified in the catalog. Additionally, the evaluation
of the expected impacts of these interventions, along with the identification of key success factors, further
enhances the catalogue’s applicability and utility for other cities.

In conclusion, the task significantly contributes to the broader objective of improving urban health by
providing evidence-based, actionable strategies for the replication and scaling of successful interventions.
The ongoing refinement of the Solution Catalogue, along with the insights derived from barrier and facilitator
analyses, establishes a solid foundation for promoting healthier and more resilient urban environments
across diverse contexts. The conclusions provide a comprehensive and balanced assessment of both the
strengths and weaknesses of the results. The key strengths of this deliverable include the identification of
effective interventions, the high potential for replicability across diverse urban contexts, and the creation of
a detailed Solution Catalogue, which offers significant value for future urban health initiatives. The
engagement of stakeholders and the ability to adapt strategies to local conditions are considered key
advantages. However, several weaknesses were identified, particularly in relation to challenges in local
governance and inconsistent levels of stakeholder engagement across the pilot cities. Keeping stakeholders
continuously involved through regular meetings can be beneficial. These factors have impacted the
consistency of implementation and may pose obstacles to the effective scaling of interventions. Despite
these limitations, the findings offer valuable insights into improving urban health and addressing energy
poverty, with a clear emphasis on the importance of context-specific adaptations and the inclusion of all
relevant stakeholders in the process. The conclusions highlight the critical importance of context-specific
adaptations in urban health interventions, emphasizing that successful strategies cannot be uniformly
applied across diverse environments without considering local governance structures, stakeholder
dynamics, and resource availability. Additionally, the conclusions underscore the need for greater
stakeholder engagement from the outset, as the effectiveness of interventions is often influenced by the
commitment and collaboration of local actors. These insights not only address common challenges in urban
health initiatives but also provide actionable recommendations for improving the design, implementation,
and scalability of similar interventions in other cities. Local solutions, tips and lessons learnt by pilot cities,
extracted from the Solution Catalogue, are also compiled in D5.5. Policy recommendations, and will be
made available in WELLBASED website, through a separate policy-brief, for local practitioners and future
projects. By identifying these priority issues, all these outputs contribute meaningfully to the broader
understanding of how to reduce energy poverty and improve public health.
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Annex 1

Table 54. List of actions

Layer Pilot Name Action Code Action Name

Layer 1 Edirne WSC1.1-E1 Socio-energy audits / Energy efficiency toolkit

Layer 1 Heerlen WSC1.2-H1 Energy efficiency trainings and advice

Layer 1 Heerlen WSC1.3-H1 (Energy) dept support

Layer 1 Jelgava WSC1.4-J1 Training on energy efficiency and air quality

improvement in participants’ homes

Layer 1 Jelgava WSC1.5-J1 Educational excursion to the Energy Efficiency Center
Layer 1 Jelgava WSC1.6-J1 Socio-energy audits

Layer 1 Jelgava WSC1.7-J1 Energy efficiency toolkit

Layer 1 Leeds WSC1.8-L1 Socio-energy audits

Layer 1 Obuda WSC1.9-01 Energy audits

Layer 1 Obuda WSC1.10-01 Areas management

Layer 1 Obuda WSC1.11-01 Energy efficiency trainings

Layer 1 Obuda WSC1.12-01 Household management trainings
Layer 1 Obuda WSC1.13-01 Health improving actions

Layer 1 Valencia WSC1.14-V1 Socio-energy audits

Layer 1 Valencia WSC1.15-V1 Debt support

Layer 1 Valencia WSC1.16-V1 Bill optimization

Layer 1 Valencia WSC1.17-V1 Delivery energy efficiency kit
Layer 1 Skopje WSC1.18-S1 General survey and energy audits



Layer 1

Layer 1

Layer 2

Layer 2

Layer 2

Layer 2

Layer 2

Layer 2

Layer 2

Layer 2

Layer 2

Layer 2

Layer 2

Layer 2

Layer 2

Layer 3

Funded by the Horizon 2020
Framework Programme of the

European Union

Skopje

Tartu

Edirne

Heerlen

Heerlen

Jelgava

Jelgava

Jelgava

Obuda

Obuda

Valencia

Valencia

Valencia

Skopje

Thessaloniki

Edirne

WSC1.19-S1

WSC1.20-U1

WSC2.1-E2

WSC2.2-H2

WSC2.3-H2

WSC2.4-J2

WSC2.5-J2

WSC2.6-J2

WSC2.7-02

WSC2.8-02

WSC2.9-V2

WSC2.10-V2

WSC2.11-V2

WSC2.13-S2

WSC2.14-U2

WSC 3.1-E3

AWELLBASED

Education for proper use of energy and housing.
Trainings for targeted group or/and interested citizens

Lighting installation on Turu bridge and surroundings

Training on energy efficiency and air quality
improvement in participants' homes

Training professionals on energy poverty

Open talks/ community meetings (for the intervention
group)

Training on energy efficiency and air quality
improvement in participants’ homes

Educational materials

Collectives advice support to local NGO’s representing
vulnerable groups

Attitude forming programs
Community building programs

Regular community meetings to engage participants
and create a sense of group, including spaces of
mutual support

Training professionals on the detection of energy
poverty

Open talks about Energy Poverty, Energy Rights,
Energy Efficiency, Health habits, etc.

Education for proper use of energy and housing.
Trainings for targeted group or/and interested citizens

Field Campaigns in Thessaloniki to Assess Health and
Wellbeing

Building improvements
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Heerlen
Heerlen
Leeds
Obuda
Valencia
Skopje
Barcelona

Edirne

Heerlen
Heerlen
Heerlen
Jelgava
Obuda
Valencia

Valencia

Skopje

Belgrade

WSC3.2-H3

WSC3.3-H3

WSC3.5-L3

WSC3.6-03

WSC3.7-V3

WSC3.8-S3

WSC3.9-U3

WSC4.1-E4

WSC4.2-H4

WSC4.3-H4

WSC4.4-H4

WSC4.5-J4

WSC4.6-04

WSC4.7-04

WSC4.8-V4

WSC4.9-S4

WSC4.10-U4

AWELLBASED

Delivery energy box / Digital Parkstad energy app
Collaboration with housing corporations

Building improvements

Energy modernization of households

Citizen campaign for Right to Energy
Replacement of domestic appliances

Intervention "Friends in Nature" (Fin)

Policy recommendations to the governance on energy
poverty

Policy advocacy plan (Parkstad level)
Communication campaign

Local stakeholders network collaboration
Recommendations for policymakers
Engagement of stakeholders

Policy advocacy plan

Mapping of available and potential life-enhancing
programs and initiatives

Campaign to increase public awareness on energy
poverty

Heart Clinical Study
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